
 
 
 
 

 
 

 

SUSTAINABILITY POLICY 
 

MISSION 
 
At The Product ion Factory,  creat iv i ty  and conscience go hand in hand. We bel ieve that  
producing powerfu l ,  inc lus ive content  should never  come at  the expense of  the p lanet .  
As storyte l lers,  we have a responsib i l i ty  not  on ly to ref lect  the wor ld around us but  to 
protect  i t .  Our commitment to susta inabi l i ty  is  woven into every stage of  our  product ion 
process—on set ,  in  the of f ice,  and across our partnersh ips.  We str ive to min imise our 
env i ronmenta l  impact by integrat ing thought fu l ,  responsib le pract ices into our da i ly  
operat ions,  ensur ing that  the stor ies we te l l  contr ibute to a better ,  greener future.  Th is 
pol icy out l ines the steps we are tak ing,  the standards we uphold,  and the goals we 
are work ing toward as we cont inue to evolve as a conscious and creat ive product ion 
company.  
 

SCOPE 
 
This pol icy appl ies to a l l  act iv i t ies carr ied out  by The Product ion Factory,  both in-
of f ice and on set .  I t  out l ines our commitment to embedding env i ronmenta l  
responsib i l i ty  into every aspect of  our  serv ice del ivery.  As our industry evolves,  so 
too wi l l  our  pract ices—this pol icy wi l l  be regular ly  rev iewed and improved to ensure 
that  susta inabi l i ty  remains a l iv ing,  act ive part  of  our  operat ions.  Through cont inuous 
learn ing,  col laborat ion,  and innovat ion,  we a im to integrate env i ronmenta l  
considerat ions into our everyday decis ions and long-term strategies.  

 

WHAT WE ARE ALREADY DOING 
 
The Product ion Factory has a l ready taken meaningfu l  steps to reduce our 
env i ronmenta l  impact and operate more susta inably across a l l  areas of  our  bus iness:  

•  We comply wi th a l l  re levant  env i ronmenta l  laws,  standards,  and best  pract ices,  
and remain commit ted to stay ing in formed as regulat ions evolve.  

•  We have been awarded another Gold Award f rom Ecovadis  for  2025 af ter  
assessment of  our  company’s susta inabi l i ty  pol ic ies and eth ica l  standards.  
Resul ts of  which can be shared on request .   

•  We have jo ined wi th carbon account ing p lat form Greenly  to accurate ly  measure,  
report ,  and where necessary of fset  our company’s emiss ions.  

•  We pr ior i t ise work ing wi th suppl iers who have establ ished Env i ronmenta l  Pol ic ies 
and susta inabi l i ty  pract ices in p lace.  

•  We fo l low vet ted Susta inabi l i ty  Guidel ines on set  and of fer  c l ients a Green 
Product ion Assessment to he lp embed eco-conscious pract ices into every pro ject .  

https://ecovadis.com/
https://greenly.earth/en-gb?utm_term=greenly&utm_campaign=1%3A%20SN%20%7C%202%3A%20Brand%20%7C%203%3A%20Search%20Brand%20google%20%7C%204%3A%20UK&utm_source=adwords&utm_medium=ppc&hsa_acc=8929442750&hsa_cam=18383339032&hsa_grp=143189068764&hsa_ad=676656425652&hsa_src=g&hsa_tgt=kwd-329910412796&hsa_kw=greenly&hsa_mt=e&hsa_net=adwords&hsa_ver=3&gad_source=1&gclid=CjwKCAiAi6uvBhADEiwAWiyRdtVlHZaolxfe2Mri0eCSNsrMyBz9pY96b279UoaWabYRwn5rEE61FBoCsbAQAvD_BwE


 

 

•  We col laborate wi th cater ing companies that  use recyclable or  reusable p lates and 
cut lery to min imise waste.  

•  We encourage staf f  to cyc le,  walk,  or  use publ ic t ransport  wherever poss ib le,  and 
only t rave l  by car  when necessary.  

•  We aim to use hybr id and e lectr ic  vehic les for  t ransport  and work wi th cour iers 
such as Addison Lee and Crawfords,  who moni tor  the i r  carbon emiss ions and 
operate battery or  hybr id f leets.  

•  When arranging t rave l  for  cast  and crew, publ ic t ransport  is  our  f i rst  choice.  
Where th is isn’ t  feas ib le,  we promote car  shar ing to reduce emiss ions.  

•  We are commit ted to reducing s ingle-use waste on set  by encouraging crew 
members to br ing the i r  own reusable water  bott les and f lasks.  When disposable 
i tems are necessary,  we ensure they are made f rom recyclable mater ia ls—such as 
paper cups and canned water .   

•  To fur ther  min imise env i ronmenta l  impact,  we purchase shoot consumables in bulk 
wherever  poss ib le,  reducing packaging waste and l imi t ing the number of  de l iver ies 
requi red.  Our env i ronmenta l  pol icy is  c lear ly  stated on a l l  ca l l  sheets to re inforce 
these pract ices and promote susta inabi l i ty  throughout our product ions.  

•  We act ive ly  support  da i ly  recycl ing in partnersh ip wi th our local  counci l ,  wi th 
c lear ly  marked s ignage throughout the of f ice and dedicated b ins for  separat ing 
waste to ensure responsib le d isposal .  

•  We act ive ly  promote a no-pr int ing pol icy across our operat ions,  part icu lar ly  on 
set ,  to min imise paper waste and encourage dig i ta l  workf lows.  Al l  essent ia l  
in format ion is  stored and t ransferred e lectronica l ly ,  ensur ing pr int ing is  kept to an 
absolute min imum. In instances where pr int ing is  unavoidable,  we use recycled 
paper throughout the of f ice to reduce env i ronmenta l  impact and support  
susta inable resource use.  

•  We use the Breathe HR plat form and DocuSign to support  our  susta inabi l i ty  ef for ts 
by s ign i f icant ly  reducing paper usage across HR and admin ist rat ive processes.  
Breathe HR enables d ig i ta l  document storage,  e-s ignatures,  and onl ine employee 
records wi th remote access,  whi le DocuSign a l lows us to secure ly  manage 
contracts and approvals e lectronica l ly ,  e l iminat ing the need for  pr int ing,  scanning,  
or  phys ica l  f i l ing.  Together,  these tools promote a more env i ronmenta l ly  
responsib le,  c loud-based approach to operat ions.  

•  We responsib ly  recycle unused IT equipment through our partnersh ip wi th Shred-
i t ,  a t rusted prov ider  of  secure in format ion destruct ion and e-waste recycl ing 
serv ices.  Shred- i t  ensures that  outdated or  redundant dev ices are d isposed of  in  
an env i ronmenta l ly  susta inable manner,  fo l lowing st r ict  data protect ion protocols 
and cert i f ied recycl ing processes.  This approach supports our commitment to 
reducing e lectronic waste whi le  mainta in ing h igh standards of  data secur i ty  and 
env i ronmenta l  responsib i l i ty .  

•  We commit  to reducing the waste generated on and of f  set .  We do th is  by 
donat ing reusable of f ice i tems (appl iances,  e lectronic equipment,  furn i ture)  to 

https://www.addisonlee.com/environmental-social-governance/
https://crawfords.co.uk/sustainability/


 

 

char i table organisat ions.  We a lso endeavour to recycle,  re-use,  and d ispose of  
any waste responsib ly ,  whether wi th in our of f ices or  on sets.  

 

 

SINGLE USE PLASTICS POLICY  
 

As a company,  we have long recognised that  waste p last ics present a threat  to the 
env i ronment.  The Product ion Factory has been work ing towards min imis ing the use 
of  s ing le-use p last ics across a l l  our  operat ions and serv ices for  a number of  years.  
We seek to work proact ive ly  wi th our c l ients and suppl iers to f ind solut ions for  
reducing unnecessary waste p last ics across a l l  our  serv ices and engage wi th our 
staf f  to encourage them to do so as wel l .  

 

•  On set  we encourage a l l  crew members to br ing ref i l lab le water  bott les,  
e l iminat ing the need for  bott led water .   

•  We prov ided recyclable canned water  as an a l ternat ive.   

•  Al l  our  cater ing suppl iers use non-plast ic recyclable or  reusable p lates and 
cut lery.   

•  We use compostable cof fee pods and recyclable cof fee cups.   

•  Where use of  p last ics is  unavoidable,  we a im to source products that  use recycled 
and recyclable p last ic and we fac i l i tate recycl ing of  p last ic waste on a l l  our  sets.   

•  With in our of f ice env i ronment,  we use f i l tered and tap water  over  bott led water.  

•  We encourage staf f  to reduce p last ic packaging waste on food. 

•  We use ref i l lab le hand soap, and our to i let  ro l l  & paper suppl iers use paper 
packaging.   

•  We have fu l l  recycl ing fac i l i t ies wi th in our of f ices for  any unavoidable s ing le-use 
p last ic.  

 

FUTURE GOALS 
 

As we cont inue to embed susta inabi l i ty  into every aspect of  our  operat ions,  The 
Product ion Factory remains commit ted to evolv ing our pract ices and ra is ing our 
env i ronmenta l  standards.  Bui ld ing on the progress we’ve made—from reducing 
s ing le-use p last ics and promot ing d ig i ta l  workf lows,  to partner ing wi th responsib le 
suppl iers and reducing or  of fset t ing emiss ions where poss ib le —we a im to fur ther  
st rengthen our impact by implement ing more robust  systems, expanding staf f  
t ra in ing,  and deepening our col laborat ion wi th env i ronmenta l ly  conscious partners.  
Our goal  is  to become a cert i f ied B Corp by 2028-29,  ref lect ing our dedicat ion to 
t ransparency,  accountabi l i ty ,  and cont inuous improvement.  We bel ieve that  creat ive 



 

 

product ion can—and must—coexist  wi th env i ronmenta l  responsib i l i ty ,  and we are 
proud to lead by example as we work toward a more susta inable future.  

 
•  Develop a more comprehensive and deta i led Env i ronmenta l  Pol icy that  ref lects our 

evolv ing pract ices and ambit ions.  

•  Cont inu ing our journey wi th a carbon account ing p lat form to measure,  report ,  and 
of fset  our company’s emiss ions.  

•  Strengthen engagement wi th suppl iers and partners to ensure a l ignment wi th our  
env i ronmenta l  va lues and promote shared susta inabi l i ty  standards.  

•  Rol l  out  a standardised Green Product ion Ki t  for  a l l  shoots,  inc luding reusable and 
recyclable i tems, and work toward a complete ban on s ing le-use p last ics on set .  

•  Launch a Cycle to work scheme  to encourage low- impact commut ing among staf f .  

•  Transi t ion to even greener cour ier  serv ices,  explor ing pedal -powered opt ions l ike 
Pedal  Me to fur ther  reduce t ransport-re lated emiss ions.  

•  Prov ide Adgreen ‘Susta inable Product ion’  t ra in ing to operat ional  staf f  to enhance 
understanding and implementat ion of  susta inable product ion pract ices.  

•  Expand susta inabi l i ty  t ra in ing for  staf f  and c l ients to bui ld awareness,  encourage 
col laborat ion,  and embed env i ronmenta l ly  responsib le th ink ing across a l l  areas of  
our  work.  

 

GOVERNANCE 
 
The Product ion Factory supports a dedicated Staf f  Susta inabi l i ty  Committee,  
responsib le for  monitor ing, measur ing, and report ing on the envi ronmental  
commitments out l ined in th is pol icy.  The committee plays a key ro le in ident i fy ing 
areas for  improvement,  t racking progress against  our goals,  and ensur ing that 
susta inabi l i ty  remains a core focus across a l l  departments and product ions. 
 
 

COMMITMENT FROM LEADERSHIP 
 
The Product ion Factory leadership team is fu l ly  engaged in dr iv ing th is pol icy 
forward, foster ing a cul ture of  accountabi l i ty  and envi ronmental  awareness f rom 
the top down. We recognise that susta inabi l i ty  in product ion is a cont inual ly  
evolv ing space—one that requires cur ios i ty ,  adaptabi l i ty ,  and a wi l l ingness to 
learn.  As a company, we take pr ide in d iscover ing new ways to reduce our 
envi ronmental  impact,  educat ing our teams and col laborators,  and stay ing 
informed about best pract ices.  This commitment ensures that susta inabi l i ty  is  not 
just  a pol icy,  but a shared value embedded in everyth ing we do. 
 

 

https://www.gov.uk/government/publications/cycle-to-work-scheme-implementation-guidance
https://www.weareadgreen.org/training

